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Introduction to the ADA         
 

The Americans with Disabilities Act (ADA), enacted on July 26, 1990, provides comprehensive civil 

rights protections to persons with disabilities in the areas of employment, state and local 

government services, and access to public accommodations, transportation, and 

telecommunications. The ADA is companion civil rights legislation with the Civil Rights Act of 1964 

and Section 504 of the Rehabilitation Act of 1973. 

 

Title II of the ADA regulates government agencies, with its primary goal being to ensure that all 

of their programs and services are accessible to individuals with disabilities. According to the 

ADA, a public agency is required to prepare an ADA Transition Plan if physical or structural 

modifications to facilities are required to provide access to programs or services. 

 

The ADA Transition Plan is required to address the following: 

 

1) Identify physical obstacles in the public entity’s facilities that limit the accessibility of its 

programs or activities to individuals with disabilities 

2) Describe in detail the methods that will be used to make the facilities accessible 

3) Specify the schedule for taking the steps necessary to achieve compliance with this 

section and, if the duration of the transition plan is longer than one year, identify steps 

that will be taken each year 

4) Indicate the official responsible for implementation of the plan 
 

While the ADA applies to all aspects of government services, The City of Everett ADA Transition 

Plan for the Public Right of Way focuses exclusively on the public right of way maintained by the 

Public Works Department. Transit stops and other transit appurtenances will be included in the 

Transit Department’s plan. 

 

The self-evaluation inventory prepared as part of this plan is limited to evaluating physical 

barriers within the City Right of Way (ROW). The self-evaluation inventory contains detailed 

listings of City streets and pedestrian facilities that had barriers to accessibility at the time of the 

review. The Transition Plan documents what actions the City will take to alter its facilities within 

the ROW, and a schedule for those improvements. 

 

It is the City’s intent to evaluate areas of potential deficiency and make changes where necessary 

through implementation and continual improvement of our ADA Transition Plan. The listing of 

priorities is intended to facilitate public review and to solicit input regarding specific concerns of 

the local community. 
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City of Everett Pedestrian Facilities in the Right of Way  
 

 
 
 

 

The City of Everett is the 7th largest city within the State of Washington with a history of having 

multiple land-use and development sequencing. The city was originally a platted small port and 

logging community. The city limits have been expanded over time through annexation to include 

areas outside of the original city limits, encompassing many mixed-use areas that are comprised 

of commercial, business, and residential within the same neighborhoods. Many of these areas 

were constructed and built to County standards since they were not part of the city at the time 

of original construction. 

 

Future expansion and annexation of the city limits is restricted to the area within the State 

Growth Management Act (GMA) boundaries. The land-use and development standards have 

changed, as new laws and regulations at the federal, state, and local levels adjusted to the 

citizen’s wants, needs, and public safety. 

 

The land-use and development standards have a component that addresses the pedestrian use 

and access areas: typically, sidewalks, trails, or pathways. Original plotted areas that had wooden 

plank sidewalks eventually evolved into concrete sidewalks. Curb ramps were added later but 

were not part of the original development. A curb ramp is a short ramp that cuts through a curb 

or is built up to it, providing a transition from a roadway to a curbed sidewalk and vice versa. 

 

Sidewalks within the City of Everett are constructed by the developer of the property for the 

public to cross other people’s properties within a designated area. Areas outside of the original 

development did not require development of sidewalks in some areas; others required only a 

sidewalk on one side of the street. Sometimes only north-south street sidewalks were required 

while east-west had none. Some areas were developed with no sidewalks – only streets. 

 

The City of Everett through street improvements may upgrade existing roadways to increase 

capacity for other functions and improve the existing sidewalks and curb ramps as part of the 

project. Maintenance of existing sidewalks is the duty of the abutting property owners (Everett 

Municipal Code 12.08.010). Three options are available to property owners to improve or 

upgrade their existing sidewalk: 

 

1) Hire a contractor to repair and replace the sidewalk abutting their property. 

2) Develop a Limited Improvement District (LID) where the neighbors in one area all agree 

to share the total cost of the project. 

3) Partner with the City through a program in which the property owner provides the 

materials to upgrade sidewalks and curb ramps abutting their property, and the City 

provides the labor and equipment. 

 

The addition of curbs and sidewalks to areas of the City where they currently do not exist is not 

applicable to this Transition Plan. 
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Self-Evaluation Inventory         
 

 

The City has a wide variety of facilities within the ROW. These facilities include streets and 

roadways, vehicular and pedestrian bridges, underground and above-ground utilities, vehicular 

and pedestrian signal systems, signage systems, on-street parking facilities, sidewalks with curb 

ramps at intersections, and pedestrian activity areas. Some ROW’s are unopened (not occupied 

for public transportation purposes) and may appear as unimproved open spaces or natural areas. 

 

The purpose of a self-evaluation inventory is to establish a baseline database of existing 

conditions, which will be used to improve pedestrian facilities within the City ROW and to comply 

with federal, state, and City approved policies. The goal is to provide accessible pedestrian 

facilities and to assure compliance with all federal, state, and local regulations and standards. 

 

The City has reviewed their pedestrian facilities to document existing conditions within the public 

rights-of-way. The roadways were traveled to review and document physical conditions of the 

roads, sidewalks, curbs, and curb ramps. 

 

• Crews traveled 733 lane miles of streets and roadways covering over 3326 individual 

segments of roadway boundaries to review and document physical conditions along the 

roadways; 1536 intersections were reviewed and assessed 

• For roadways reviewed, approximately 17 percent of City roadways have sidewalks on 

one, 45 percent of City roadways have sidewalks on both sides, and 38 percent do not 

have sidewalks on either side of the street 

 

Inventory Methodology 
The inventory evaluated intersections, mid-block crossings, and other locations in the ROW and 

documented where curb ramps existed. The assessment determined and recorded whether 

sidewalks and ramps were present at each location. If there was not a curb ramp provided at a 

corner within an intersection, it was noted whether a curb was present. If a curb was not 

provided, it was noted whether a flush transition from street to sidewalk was present or if no 

sidewalk was present. Measurements of curb ramps and sidewalks were recorded. 

 

The data from this inventory was logged into notebooks, then stored in GIS format. This data is 

being entered into the City of Everett mapping system, which includes many elements of the 

ROW such as the city limits, the water, sewer, drainage, and stormwater systems, buildings, and 

streets. This ADA layer in GIS will show the areas of sidewalk compliance and non-compliance, 

which will be a resource in implementing the ADA Transition Plan for the Public Right of way. 

 

The self-evaluation inventory will be continuously reviewed and improved. Current 

improvements that are in progress include data collection for the inventory of obstructions in the 

pedestrian access route, driveways, and shared use trails. Many barrier corrections in these 

categories will require collaboration with other agencies and/or private property owners. 
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Program Description          
 

 

The City’s effort to correct the deficiencies found in the self-assessment inventory will use, to the 

maximum extent possible, existing and prospective funding programs and sources. ADA 

improvements will be funded by multiple on-going City improvements, capital, and maintenance 

and repairs programs, including specific projects and funding sources associated with the 

Transportation Improvement Plan (TIP) and sewer, water, and storm water Comprehensive 

plans. Implementation of the transition plan will include projects completed by private 

contractors and City crews. Types of ADA improvements included in these projects: 

 

• Curb ramp construction or replacement projects based upon resident request 

• Curb ramp, sidewalk and intersection retrofit projects, included with street overlay or 

other street or sidewalk construction projects 

• Curb ramp construction or replacement projects based on utility projects 

• Curb ramp, sidewalk and intersection retrofit projects, in conjunction with construction 

by private parties 

• Curb ramp, sidewalk and intersection retrofit projects deemed essential for mitigation of 

barriers based upon the approved ADA Transition Plan 

• Street and sidewalk construction or retrofit projects planned for the improvement of 

overall pedestrian facilities 

• Signal retrofit projects 

• Roadway widening projects 

 

The means and methods to implement and correct the self-assessment inventory will change 

over time change through adaptive management. 

 

Prioritization Criteria for ADA Work 
Capital improvement projects will be prioritized through the specific comprehensive plan 

development process for those plans listed above. The prioritization of stand-alone ADA projects, 

will be as follows: 

 

Highest Priority 

• Priority identified through public input or complaints received 

• Areas with high concentrations of people with disabilities 

• Intersections and roadway segments serving facilities including: 

o Government offices 

o Public schools 

o Hospitals, health clinics and health centers 

o Transit Facilities 

 

Second Priority 

• Areas with medium/mid-range concentrations of people with disabilities 

• Intersections and roadway segments serving facilities including: 
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o public housing 

o recreation areas, such as park entrances and sports arenas 

o licensing offices 

o libraries 

o shopping malls, supermarkets, and strip retail centers 

o other major employment sites 

 

Third Priority 

• Areas with lower/low-range concentrations of people with disabilities 

• Intersections and roadway segments serving facilities including: 

o Industrial areas 

o Other areas not classified as high or medium priority 

 

A map of these priority areas is located at everettwa.gov/ADAmap or in a mapbook version at 

everettwa.gov/ADAneighborhood, which is included as Appendix F. Within each of these priority groups, 

consideration will also be given to the current condition of the existing intersection, corner or ramp. 

Current City practice uses accessibility guidelines and judgement based on best practices when 

determining whether a curb is suitable for construction or reconstruction. We expect that it will take 

decades to correct all Priority 1 deficiencies.  

 

Schedule 
The City of Everett has invested many years of work and will continue to invest many more to 

upgrade all sidewalks, traffic and pedestrian signals, and other pedestrian facilities to meet 

current ADA standards. This plan provides a foundation for that work, and the update process 

will include interim steps to continually evaluate and review scheduling needs. For information 

regarding past and future projects, see Appendix D & E. 

 

Improvements not funded by the City 
• WSDOT construction and renovation of roadways and facilities along State highways 

within the City typically includes new curb ramps and other accessibility-related 

improvements. While the City does not directly manage these projects, the City 

coordinates locations and details of the work with WSDOT. 

• Private construction throughout the city often has direct impact on improvements within 

the ROW. As a condition of a Public Works permit, contractors whose projects trigger 

frontage improvements are required to construct or improve the sidewalk, including curb 

ramps and receiving ramps directly adjacent to the subject property. For larger projects, 

developers also may be required to construct intersections complete with traffic signals 

and pedestrian push button upgrades. 
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Methodology           
 

The City of Everett Public Works implementation process includes repairs, maintenance, and 

replacement of existing public sidewalks and curb ramps within the City. The inventory compiled 

during our self-assessment inventory will be available on the City’s GIS system. When projects 

are in the planning stages, designers will be able to utilize the map overlay system to identify 

those structures that are out of compliance. Then they can develop and execute a plan to upgrade 

those structures that are within the limits and scope of work for their project. 

 

The general criteria for determining the extent of ADA work are as follows: 

 

• If any part of a curb ramp will need to be removed as part of the project, the ramp will be 

upgraded 

• If a Public Works project (or a private property frontage upgrade within the ROW) 

removes the road and the sub-base through a crosswalk (whether marked or unmarked) 

both curb ramps servicing that crosswalk will be upgraded 

• For street overlay projects, any streets that are ground and paved through a crosswalk 

(whether marked or unmarked), both curb ramps servicing that crosswalk will be 

upgraded 

• Maintenance of utilities, for example a water main break or side sewer connection repair, 

will not trigger the threshold for curb ramp upgrades, unless the work during the 

maintenance removes any part of the curb ramp. If work is needed within the curb ramp, 

the entire ramp will be upgraded at that location only 

• For guidance regarding signals and pushbutton work, reference the Accessible Pedestrian 

Signals and Pushbutton Installation Policy (Appendix A) 

 

In addition to the criteria listed above, the following will be considered when determining the 

extent of ADA improvements to be included in the scope of work for projects that pass-through 

crosswalks: 

 

• Curb ramps that are not in compliance or safe harbor will be replaced 

• Streets that have a curb at the radius but no sidewalk behind the curb: the radius and a 

curb ramp will be constructed 

• Streets that have curbs but no sidewalks behind the curb outside of the radius: sidewalks 

will not be constructed as part of the project 

• Pedestrian crosswalk markings will be installed according to City standards 
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Implementation Process         
 

 

The City of Everett Public Works Department is currently engaged in an ongoing effort to 

construct curb ramps, sidewalks, and other pedestrian facilities at numerous locations. This 

construction activity involves several types of projects, including street overlay, street widening, 

utility construction and other capital improvement projects in the ROW. 

 

Transition Plan Responsible Parties and Authority 
A key to ensuring timely and effective implementation of the City of Everett’s ADA Transition Plan 

for the Public Right of Way is coordination among the various departments, divisions, offices, and 

groups involved in this effort. The Transition Plan should be reviewed and accepted by the 

following individuals, as their groups are responsible for implementation of the plan: 

 

• Director of Public Works 

• City Engineer 

• City Building Official 

• Permit Services Manager 

• Maintenance Superintendent 

• Streets Maintenance and Operations Supervisor 

• Engineering Services Manager 

 

Specific tasks that the group should undertake and oversee include: 

• Monitor the status of construction of curb ramps, curbs, sidewalks and pedestrian islands 

• Update the ADA Transition Plan for the Public Right of Way annually 

• Recommend revisions/modifications to the policy to implement the ADA Transition Plan 

• Review public requests 

• Discuss variances and deviations to the standards 

• Determine technical infeasibility 

• Evaluate the City’s current curb ramp designs on an on-going basis 

• Investigate alternative curb ramp designs where the ROW allows 

• Evaluate information from the Public Rights-of-Way Accessibility Guidelines (PROWAG) of 

the U. S. Access Board for purposes of verifying current curb ramp designs reflect the 

latest access standards 

• Evaluate the need for additional funding and look for new funding opportunities 

 

Private Developers' Improvements Evaluation 

The City’s Building and Permit Services Division reviews proposed private developments, both 

residential and commercial, including the scope and impact of such plans on access 

improvements to streets and sidewalks within the right of way and on private property. This 

review includes identification of areas where the City may require the developer to provide 

improvements for enhanced access, such as the installation of sidewalks. 
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Responsibilities 
Public Works encompasses a number of divisions and work groups that have specific duties and 

responsibilities under the ADA. The department takes a team approach to the implementation 

of the transition plan. The team includes Engineering Services, Maintenance, Resource Project 

Management, Building and Permit Services, Construction Management and Construction 

Inspection. 

 

Engineering 

• Maintain the City Design and Construction Standards and Specifications for Development, 

including review of codes and standards relating to ADA 

• Develop and implement the City’s Accessible Pedestrian Signal and Pushbutton (APS) 

Policy (Appendix A) 

• Develop as-built drawings for construction projects 

• Track components of the transition plan completed as part of their projects 

• Track the costs of the ADA components completed as part of their projects 

• Include MEF (Maximum Extent Feasible) documentation in the post-construction project 

as-built file for the construction projects within the ROW, if applicable. 

• Track the Transportation Advisory Committee meetings 

• Facilitate City Council meetings and approvals, when needed 

• Participate in neighborhood meetings, public meetings, and meetings with the abutting 

property owners 

 

Maintenance 

• Provide input as part of the on-going development and updates to the City Design and 

Construction Standards and Specifications for Development 

• Construct curb ramps and sidewalks for City maintenance activities 

• Construct curb ramps and sidewalks 

• Track components of the transition plan completed by Maintenance 

• Track the costs of the ADA components completed by Maintenance 

• Include MEF (Maximum Extent Feasible) documentation in the post-construction project 

as-built file for the construction projects within the ROW, if applicable 

• Review and develop the self-assessment for the ROW 

• Respond to service requests to make temporary repairs or replacements of obstructions 

• Meet with individuals requesting accommodations and prioritize assistance to make the 

accommodations when possible within the ROW system 

• Track service requests and action taken related to ADA components 
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Resource Project Management 

• Provide input as part of the on-going development and updates to the City Design and 

Construction Standards and Specifications for Development 

• Design utilities construction projects to include the current design standards for ADA 

compliance for the scope of work 

• Produce the as-built for their construction projects 

• Track components of the transition plan completed as part of their projects 

• Track the costs of the ADA components completed as part of their projects 

• Include MEF (Maximum Extent Feasible) documentation in the post-construction project 

as-built file for the construction projects within the ROW, if applicable 

 

Building and Permit Services 

• Review project design criteria during pre-construction, permit review and construction so 

that the constructed elements meet the current ADA requirements prior to approval or 

acceptance of the constructed work in the ROW 

• Include MEF (Maximum Extent Feasible) documentation in the post-construction project 

as-built file for the construction projects within the ROW, if applicable 

 

Construction Management and Construction Inspection 

• Review project design criteria during pre-construction and the construction so that the 

constructed elements meet the ADA requirements prior to approval or acceptance 

• Inspect and monitor field work for ADA compliance 

• Track MEF (Maximum Extent Feasible) documentation in the post-construction project 

file for the project, if applicable. Work with the project manager to ensure MEF captures 

what was constructed as part of the project. 

• Track components of the transition plan completed 

• Track the costs of the new ADA components completed 

 

Field Inspections and Monitoring 
The monitoring of construction activities and the reporting of the status of improvements will 

assure an effective overall implementation process. This section details the methods and 

procedures for monitoring these construction activities and for tracking the compliance with the 

ADA Transition Plan for the Right of Way at construction locations within the City. 

 

Curb ramps and sidewalks currently being constructed are inspected by the City. The types of 

projects under which curbs ramps and other improvements are or will be constructed and 

inspected are the following: 

1) Curb ramp or sidewalk construction or rehabilitation undertaken as part of capital 

improvement projects or other specialized construction projects 

2) Curb ramp or sidewalk construction or rehabilitation undertaken by other agencies or 

private parties within the City  

3) Curb ramp or, sidewalk construction or rehabilitation undertaken as part of the City 

maintenance program 
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Specific procedures for inspections are recommended to be as follows: 

1) Every curb ramp constructed will be inspected by a Department inspector within ten days 

after the completion of the curb ramp construction. All inspectors will be appropriately 

trained to know and understand the ADA and City Standards, and the measurements 

necessary to inspect curb ramps and other improvements as they are constructed. 

2) All dimensions are inspected using a tape measure to verify that all dimensions meet or 

exceed the ADA standards 

3) Slopes and gradients are inspected using a Smart-level or equal slope-measurement tool 

to verify that slopes and gradients meet or exceed the ADA standards 

4) Physical conditions relating to the curb ramp and related construction are to be inspected 

to verify that construction meets or exceeds the ADA standards 

5) Physical conditions relating to the installation of accessible pedestrian signals are to be 

inspected to verify that all installations meet or exceed the ADA standards 

6) Physical conditions relating to the installation of sidewalks are to be inspected to verify 

that installations meet or exceed the ADA standards 

7) Dimensions, slopes, and other conditions verified in 2, 3, 4, 5, and 6 above are to be 

recorded by the inspector 

 

Public Participation and Input        
 

 

The ADA Transition Plan for the Public Right of Way will be made available to the public. The 

following describes the various ways that the public will be given opportunities to provide input 

on the transition plan and the implementation process. 

 

• A virtual open house will occur in March 2021, which will include a survey for public input. 

• The City of Everett will present the ADA Transition Plan for the Public Right of Way to the 

Transportation Advisory Committee (TAC) in Everett on March 18, 2021. The TAC is required 

by Everett City Charter and is the public advisory committee for the transportation 

comprehensive plan, which includes the ADA component. The presentation will focus on the 

plan’s purpose, objectives, scope, and schedule. The TAC will be given transition plan updates 

and participate in the development of the implementation plans. 

• Newspaper notification of proposed projects 

• Permit notifications and public comment periods. For example, City of Everett shoreline 

permits, SEPA, NEPA, and other local permits have public notification requirements 

• Public comments will be received at City Council meeting presentations of the Transportation 

Comprehensive Plan and all City projects and/or contracts 

• Personal comments are received by City employees through emails, telephone conversations, 

neighborhood meetings, and recorded as service requests 

• Reasonable accommodation statements and processes will be incorporated into public 

notices, hand-outs, maps, and other communication and related material 

 

The City of Everett’s website will be used as an additional means of disseminating information on 

the ADA Transition Plan for the Public Right of Way. By using the website, the public will be able 
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to obtain information on the Transition Plan’s purpose, schedule and timeline, approved and 

revised documents, public involvement opportunities and contact information. 

 

The ADA Transition Plan will be provided in various alternative formats upon written request. 

Requests for copies of the ADA Transition Plan for the Public Right of Way should be directed to: 

 

City of Everett Public Works:  ADA Compliance Team 

3200 Cedar Street 

Everett, WA 98201 

 

Voice Phone: 425-257-8821 

TTY/TDD: 7-1-1 (Washington Relay Service)  

Fax:  425-257-8882 

 

The City is required to adopt and publish grievance procedures providing for prompt review and 

equitable resolution of complaints alleging any action that would be prohibited by Title II of the 

ADA. City of Everett Public Work Department's grievance procedure is described in Appendix B. 

 

Applicable Reference Codes and Standards     
 

The City of Everett Design and Construction Standards and Specifications for Development are 

used for both City projects and private development. These standards are reviewed regularly to 

ensure that they comply with applicable federal and state code revisions. 

 

It is the City’s intention to use the Manual for Uniform Traffic Control Devices (MUTCD), the 

DRAFT Public Rights-of-Way Accessibility Guidelines (PROWAG) and engineering judgment in the 

development of City Design and Construction Standards to comply with ADA. Further guidance is 

available in 28 CFR Part 35 and WSDOT’s Local Agency Guidelines (LAG) Manual Chapter 29. 

 

(1) The Americans with Disabilities Act Standards for Accessible Design (ADAAG), published 

by the U.S. Architectural and Transportation Barriers Compliance Board in July 1991, 

binding regulatory law in 1992, with several revisions through July 1998. (Note: Some 

jurisdictions mistakenly use a revised edition of these standards dated September 1994; 

this edition was never approved and should NOT be used.) The ADAAG guidelines were 

written to apply to newly constructed places of public accommodation. The ADAAG is an 

appendix to Title III of the ADA. The technical standards of the ADAAG also provide a 

technical definition for accessible elements. These guidelines were not written to 

specifically apply to public facilities, which must provide equal access to people with 

disabilities to all programs and services of local and state governments. Therefore, while 

meeting the technical requirements of the ADAAG assures owners of places of public 

accommodation of full compliance with the ADA, such technical compliance may not be 

sufficient to provide full access to programs and services for government entities. 
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(2) Proposed Public Rights-of-Way Accessibility Guidelines published by the U.S. 

Architectural and Transportation Barriers Compliance Board. These proposed guidelines 

were published in July of 2011 for public comment. Public comment was extended and 

received through February 2012. The proposed accessibility guidelines are for the design, 

construction, and alteration of pedestrian facilities in the public right of way. The 

guidelines, when adopted, are intended to ensure that sidewalks, pedestrian street 

crossings, pedestrian signals, and other facilities for pedestrian circulation and use 

constructed or altered in the public right of way by state and local governments are 

readily accessible to and usable by pedestrians with disabilities. 

  



 

City of Everett Public Right of Way ADA Transition Plan 13  

Appendix A: Accessible Pedestrian Signal and Pushbutton Policy 

 
 
 
 

PUBLIC WORKS – ENGINEERING 

 
 
 

POLICY/PROCEDURE 

TITLE 
Accessible Pedestrian Signals and Pushbutton (APS) 
Installation Policy 

NUMBER 
18-01 

Effective Date 
12-31-2020 

SUPERCEDES 
 

PAGE NUMBER 
1 of 4 

 
Section Index: 1.0 Purpose 
 2.0 Scope 
 3.0 Installation 
 
1.0 Purpose 

The purpose of this policy is to establish a reasonable and consistent policy for installing APS. 

It is the City’s intention to use the Manual for Uniform Traffic Control Devices (MUTCD) 
section 4E.09, the DRAFT Public Right of Way Access Guidelines (PROWAG) and 
engineering judgment in the provision of and location of accessible pedestrian signals and 
pushbuttons1(APS) at traffic signals.  Further guidance is available in 28 CFR Part 35 and 
WSDOT’s Local Agency Guidelines (LAG) Manual Chapter 29. 

Accessible Pedestrian Signals (APS) consist of a pedestrian pushbutton with integrated 
vibrotactile and audible versions of the visual indications presented by pedestrian signal 
displays as well as a descriptive sign.  APS are required at any location with a pedestrian 
display – even if there was no pedestrian detection previously. This is due to the obligation 
to provide non-visual indication of the pedestrian phase. 

2.0    Scope 

Except where noted below, when APS improvements are made, they will be made on a 
per crossing basis within the associated system being improved. APS includes audible 
and vibrotactile indications of the WALK interval. Depending on the scope of work, 
installation of these devices may require improvements to existing sidewalks and curb 
ramps to ensure ADA compliance. 

2.1 Requests: Requests for APS signals from the public will be responded to in a timely 
manner3 and the consideration for installation will be done in accordance with 
applicable sections of the ADA.  

2.2 New construction: New construction of traffic signal projects requires installation of 
APS and associated accessible features when pedestrian signals are installed. When 
APS and countdown pedestrian display improvements are made for new construction, 
they will be made for all locations and crossings associated with the system being 
installed. 

2.3 Contractor installed curb ramp replacement at traffic signals:  Altering or replacing curb 
ramps by a Contractor requires installation of APS for each crossing impacted by the 
work. The altered or new curb ramps will install APS pedestrian pushbuttons at 
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accessible locations and pushbutton posts may be required (see section 3.0 below). 
If the far side crossing does not require curb ramp replacement, then the far side APS 
pushbuttons will be installed on the signal pole housing the existing pedestrian 
pushbutton if one exists, or closest accessible signal pole if one does not exist, facing 
the intersection and parallel to the crosswalk served.  Other existing pedestrian 
pushbuttons on signal poles may need to be relocated to achieve proper APS 
pushbutton installation. 

2.4 Routine maintenance and minor work at traffic signals:  Projects, including but not 
limited to emergency repairs4, signal timing adjustments (including signal phasing or 
coordination changes), vehicular detection installation and repairs, installation and 
repair of CCTV or other cameras, vehicular signal head upgrades and repairs, and 
repair of pedestrian detection do not require installation of APS and associated 
accessible features.  

Signal controller software upgrades and repairs and/or cabinet upgrades and repairs 
that do not alter the operation or display of pedestrian signals do not require 
installation of APS and associated accessible features. 

2.5 Other traffic signal affected projects: For traffic signal affected projects that are not 
new construction, routine maintenance and minor work or curb ramp replacement 
projects:    

2.5.1 Where the project scope, includes the alteration, installation or replacement 
of any pole to which a pedestrian pushbutton is attached, installation of 
APS on poles in accessible locations is required on a crossing by crossing 
basis.  Relocation of poles may be required to achieve accessibility. 
Construction or alteration of curb ramps is not required unless out of 
compliance or “safe harbor” identified curb ramps (including landings) are 
disturbed while installing the APS system.  

2.5.2 Where the project scope, does not include the alteration, installation or 
replacement of any pole to which a pedestrian pushbutton is attached, 
installation of APS at existing pushbutton locations is not required unless 
Contractor installed curb ramps are being installed (see section 2.3 above).    

2.5.3 Signal controller software upgrades and repairs and/or cabinet upgrade 
and repairs that alter the operation or display of pedestrian signals require 
installation of APS at existing pushbutton locations.  Relocation of poles, 
construction or alteration of curb ramps, etc. is not required.  

2.5.4 Adding or revising pedestrian signal heads or pedestrian detectors require 
installation of APS at existing pushbutton locations.  Relocation of poles, 
construction or alteration of curb ramps, etc. is not required.  

2.5.5 In addition to the areas above, APS will be installed through fulfillment of 
the City’s obligations to complete its ADA Transition Plan. 

 

 

3.0 Installation 

Existing signal poles that meet all accessibility requirements will be used whenever 
possible to install APS pushbuttons.  Unless the City Traffic Engineer has approved 
installing APS pushbuttons on existing signal poles or otherwise noted by the City 
Traffic Engineer APS pushbuttons should be installed as follows:  

3.1 Location Requirements: 
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3.1.1 Not greater than 5 feet from the crosswalk line (extended) that is farthest 
from the center of the intersection. 

3.1.2 Unless approved by the City Traffic Engineer, between 5 and 10 feet from 
the edge of the curb, shoulder, or pavement. 

3.1.3 Mounting height: 36 inches. 

3.2   Clear Space Requirements: 

3.2.1 Grade: 2% maximum running and cross slopes. 

3.2.2 Clear space dimensions: 30 inches minimum width by 48 inches minimum 
length per ADA minimum dimensions.  

3.2.3 Clear space is allowed to overlap other pedestrian access route (PAR) 
elements (i.e., sidewalk/curb ramp landing). 

3.2.4 Clear space must be connected to the crosswalk served by the pedestrian 
pushbutton with a PAR. 

3.2.5 Additional maneuvering space may be required if the clear space is 
constrained on three sides (see PROWAG).   

3.3   Reach Range Requirements: 

3.3.1 The provided clear space must be within reach range of the pedestrian 
pushbutton. 

3.3.2 For a parallel approach pedestrian pushbutton that has a mounting height 46 
inches or less the reach range is 24 inches maximum; however, design for 
10 inches or less reach range whenever possible. 

3.3.3 Design of forward approach pedestrian pushbuttons is not allowed as, the 
reach range is 0 (zero) inches maximum regardless of mounting height.  

3.4 Additional Pedestrian Signals (APS) Pushbutton Requirements: 

3.4.1 APS pushbuttons have a locator tone that operates during the DON’T WALK 
and the flashing DON’T WALK intervals only. 

3.4.2 APS pushbuttons have both audible and vibrotactile indications of the WALK 
interval. 

3.4.3 Except where approved by the City Traffic Engineer, APS pushbuttons and 
signs are installed facing the intersection and oriented parallel to the 
crosswalk served. 

3.4.4 APS pushbuttons have a tactile arrow that indicates the crossing direction 
activated by the pushbutton. 

3.4.5 APS pushbuttons provide a high contrast (light-on-dark or dark-on-light) 
against its background. 

3.4.6 If the pedestrian clearance time is sufficient only to cross from the curb or 
shoulder to a median to wait for the next cycle, then an additional APS 
pushbutton shall be provided in the median. 

3.4.7 The desirable spacing between the APS pushbuttons is 10 feet minimum (5 
feet minimum spacing on medians and islands), wherever feasible. 

3.4.8 If the spacing between the APS pushbuttons is 10 feet or greater, the audible 
WALK indication is a percussive tone. 
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3.4.9 If the spacing between the APS pushbuttons is less than 10 feet, the audible 
WALK indication is a speech walk message, and a speech pushbutton 
information message is provided. 

Refer to the MUTCD Section 4E.09 for further design guidance. Also, consult with 
Public Works Traffic Operations for current equipment specifications and additional 
maintenance requirements. 
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Appendix B: Grievance Procedure 

 

City of Everett Public Works 

ADA Grievance Procedure 

 

This Grievance Procedure is established to meet the requirements of the Americans with Disabilities Act of 

1990 ("ADA"). It may be used by anyone who wishes to file a complaint alleging discrimination on the basis 

of disability in the provision of services, activities, programs, or benefits by the City of Everett Public 

Works. This grievance procedure does not apply to complaints relating to employment by the City of 

Everett. 

 

The complaint should be in writing and contain information such as name, address, phone number of 

complainant and location, date, and description of the problem. There is an ADA Grievance Form that 

should be used when submitting a complaint in writing. Alternative means of filing complaints, such as 

personal interviews or a tape recording of the complaint, will be made available for persons with 

disabilities upon request. 

 

The complaint should be submitted by the grievant and/or his/her designee as soon as possible but no 

later than 60 calendar days after the alleged violation to: 

 

ADA Compliance Team 

City of Everett Public Works  

3200 Cedar Street 

Everett, WA 98201 

 

Voice Phone: 425-257-8821 

TTY/TDD:  7-1-1 (Washington Relay Service) 

Fax: 425-257-8882 

 

Within 15 calendar days after receipt of the complaint, the City’s Traffic Engineer or designee will 

meet with the complainant to discuss the complaint and possible resolutions. Within 30 calendar 

days of the meeting, the City’s Traffic Engineer or designee will respond in writing, and where 

appropriate, in a format accessible to the complainant, such as large print, Braille, or audio tape. 

The response will explain the position of the City of Everett Public Works and offer options for 

substantive resolution of the complaint. 

 

If the response by the City’s Traffic Engineer or his designee does not satisfactorily resolve the issue, 

the complainant and/or designee may appeal the decision within 15 calendar days after receipt of 

the response to the City Engineer or Director of Public Works or designee. 

 

Within 15 calendar days after receipt of the appeal, the City Engineer or Director of Public Works 

or designee will meet with the complainant to discuss the complaint and possible resolutions. 

Within 30 calendar days after the meeting, the City Engineer or Director of Public Works or his 

designee will respond in writing, and, where appropriate, in a format accessible to the 

complainant, with a final resolution of the complaint. 

 

All written complaints received by the City’s Traffic Engineer or his designee, appeals to the City 

Engineer or Director of Public Works or his designee, and responses from these two offices will 

be retained by the City of Everett for at least three years.  
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Public Works ADA Grievance Form 
 

Contact Information 

This information will be used to contact you. A contact name, address, email, and telephone 

number are required. 

 

First Name  Last Name  

      

Address 1  

      

Address 2  

      

City  State  Zip  

      

Location of Service Requested if different than contact address.  Please include cross streets and landmarks. 

 

      

Please describe the type of request, problem, or concern: 

 

      

Date of Request     

      

Response:      
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Appendix C: Self-Evaluation Inventory 

 

City of Everett Public Works began the self-evaluation inventory process in 2011. The inventory 

data was compiled in 2016. In 2018, the City developed a webpage for Pedestrian Facilities in the 

Right of Way.  

 

Public works is digitizing the self-evaluation inventory data, which is available online at 

gismaps.everettwa.gov/apps/MapEverettDE. 

 

The inventory includes the following: 

 

- Curb Ramp Inventory  

- Sidewalk Inventory 

- Pedestrian Crossing Inventory 

- Accessible Pedestrian Signal Inventory  

- Parking Inventory 

- Transit Stop Inventory 

- Guidance Sign Inventory 

- Shared Use Trail Inventory 

- Right of Way (ROW) Appurtenance Inventory 
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Appendix D: Completed Projects 

 

Streets Maintenance Completed ADA Work 
 

The Streets Maintenance Division responds to many requests for ADA-related work.  They’re 

tasked with maintaining records of the location and scope of work at each location.  Using their 

tracking system, the following data was compiled: 

 

Year work 

completed 

Locations of 

sidewalk work 

Curb 

ramps 

Other 

ADA* 

1999 303 24 0 

2000 421 28 1 

2001 369 18 1 

2002 270 25 3 

2003 550 16 0 

2004 271 10 0 

2005 311 24 0 

2006 478 30 0 

2007 373 17 0 

2008 299 21 2 

2009 388 27 12 

2010 780 25 17 

2011 315 30 24 

2012 239 86 95 

2013 231 53 45 

2014 353 81 75 

2015 369 55 54 

2016 380 60 57 

2017 346 64 57 

2018 286 94 - 

2019 161 58 - 

2020 197 35 - 

2021 256 51 - 

*Other ADA is a category no longer used by Public Works 
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Appendix D: Completed Projects 

 

Accessible Pedestrian Signals Progress Summary 

 

City of Everett Accessible Pedestrian Signal (APS) Transition Plan Summary  

  

Completed 

Crossings with 

APS 

Total 

Crossings 

with APS 

% Completion 

for the City** 

Self-Evaluation 24 24 4% 

2013 7 31 5% 

2014 19 50 9% 

2015 2 52 9% 

2016 64 116 20% 

2017 30 146 25% 

2018 16 162 28% 

2019 25 187 32% 

2020 24 211 36% 

2021 8 219 38% 

Total Crossings in Everett (1-1-2022)* 582   
* Subject to change with construction of new or altered intersections 

** Based on Total Crossings as of 1-1-2022 

 

 

Private Developer Installed Public Facilities Improvements 
 

 New 

Sidewalk 

(LF) 

Replaced 

Sidewalk 

(LF) 

New 

Curb/Gutter (LF) 

Replaced 

Curb/Gutter (LF) 

Curb 

Ramps 

Crosswalks 

2017 N/A* 884 N/A* 884 4 0 

2018 N/A* 3417 N/A* 3435 20 7 

2019 7150 1958 7152 1126 39 12 

2020 2130 2512 1980 989 13 4 

2021 395 1786 210 1611 7 0 

*In 2017 and 2018, we didn’t track new vs. replaced sidewalk and curb/gutter. All data included 

in “replaced” column for those years 
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Appendix E: Scheduled Projects 

City of Everett Six-year Transportation Improvement Program 

https://everettwa.gov/DocumentCenter/View/25845/Everett-TIP-2021-2026-PDF?bidId= 

Everett Public Utilities Capital Improvement Program (CIP) 

https://everettwa.gov/DocumentCenter/View/22864/Section-4---Capital-Program  

HMA Overlay Program 

https://everettwa.gov/1738/Summer-Street-Paving-in-Everett  
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Appendix F: Prioritization Neighborhood Maps 
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Appendix G: 2021 Public Outreach Summary 
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